NOTICE: Integrated Care Management Plan
Survey

Greetings!

Health Choice Arizona's Recover Wellness Team prepares and emails Integrated Care
Management Plans to the health home care team for our members with Serious Mental Iliness
(SMI). Our goal is to support our providers in delivering integrated care to our shared
members. We provide these care plans to the member's care team in order to:

e Share utilization information that will help the care team in making treatment decisions,

e Provide the care team with the names and contact information of all treating providers,
to facilitate coordination of care, and

e (Call attention to any risks that we are able to see at the health plan level.

We want your feedback!

Please take a few minutes to respond to this short satisfaction survey (sample care plan can be
found within the survey for reference). In total, this survey is expected to take approximately 10
minutes. We want our care plans to be useful to you. We will use your responses to improve
the services we deliver to you and to our members.

Please click here to begin the survey.

If the link does not work for any reason, you can copy and paste the following address into your
web browser’s address bar: https://www.surveymonkey.com/r/LNNDSW7

We appreciate your valuable time.

To view this notice for embedded links and for content specific to education related material,
please visit us online at www.HealthChoiceAZ.com under our “Providers” tab.
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