NOTICE:
New Online Pharmacy Prior

Authorization Portal

January 11, 2019

Dear Providers,

Steward Health Choice is streamlining your access to important information!

We are excited to share with you effective 1/1/19, Steward Health Choice providers have the ability
to submit Pharmacy Prior Authorizations to us online through our very own PromptPA portal
available at:

https://steward.promptpa.com

*System Requirements: Web browser (i.e. Internet Explorer 9 or higher).

In order to submit an online request, please be prepared with the patient’s name, ID number, and zip
code.

Clinical information submitted via the PromptPA Portal will be transmitted securely into the Steward
Health Choice’s Pharmacy Coverage Determination system for review by a Steward Health Choice
Pharmacist or Medical Director.

In addition to answering clinical criteria questions within the online prior authorization portal, chart
notes, lab results, and other relevant clinical documentation may be uploaded in PromptPA.

You can also access this link from our websites:
https://www.stewardhealthchoiceaz.com/
https://www.stewardhcgenerations.org/az/

If you have any questions please contact the Steward Health Choice Pharmacy Services department
at
(800) 322-8670
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