NOTICE: 2020 Annual Model of Care Training:
Special Needs Plans

Dear Provider,

A SNP is a type of Medicare Advantage plan providing targeted care, improved care coordination
and continuity of care to members with special needs. SNPs operate under the MOC structure to
identify and help meet the unique health care needs of each SNP member.

Health Choice Generation’s 2020 Annual MOC training is available online!
Visit: www.HealthChoiceGenAZ.com
Click the drop down for “Providers” and select “Provider Education” to access the online video
and attestation.

 Special Needs Plan (SNP) Model of Care (MOC) training is required initially and annually by the
Centers for Medicare & Medicaid Services (CMS) for care providers who treat members in SNPs.

e A SNP is a type of Medicare Advantage plan that provides targeted care, improved care
coordination and continuity of care to members with special needs.

* You are considered to be a SNP care provider if you treat members who are enrolled in a SNP,
even if you treat just one SNP member.

¢ One clinical or non-clinical staff member of each practice, clinic or medical group may take the
training and communicate the information within the practice.
Thank you for being a valued provider to our Health Choice Generations members.

Sincerely,
Health Choice Generations Network Services
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